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Disabled Living Holiday Fact Pack
Help to Make your Own Arrangements

Organisations which help you plan your own
holidays and Travel

Tourism for All UK . This service is the UK’s central source of travel and
holiday information for people with physical, sensory and learning disabilities,
older people, carers, one parent families, and those on low incomes. The
computerised database holds information on all aspects of holiday and travel
in this country and overseas.

Tourism for All UK. works within the framework of the Tourism For All
campaign for mainstream tourism environments that are accessible to all
regardless of age or disability. The Friends Scheme’ gives members (who
donate £25 a year) exclusive access to the Reservations Service to book
accessible accommodation throughout the country, often at discounted rates.
For further information contact:-

Tourism for All

c/o Vitalise

Shap Road Industrial Estate
Kendal

Cumbria LA9 6NZ

Tel: 0845 124 9971 (Info)

Tel: 0845 124 9973 (Res)

Email: info@tourismforall.org.uk
Web: www.tourismforall.org.uk
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The National Trust (NT) publishes a free booklet “Information for Visitors with
Disabilities” containing details of all their properties in England, Wales and
Northern Ireland with access and other facilities for disabled visitors.
Necessary carers with disabled people are admitted free to NT properties.
The NT Web:site contains a special feature for use by people with serious
sight loss and has a section for disabled visitors. It includes a list of sites
where blind or disabled people can enjoy historic objects through touch.
Large print and tape versions available. Free with

self-addressed label and first class stamp from:-

The National Trust

PO Box 39

Warrington

WAS5 7WD

For large print and tape versions contact: Jane Satchwell, Access For All
Officer, Tel: 01793 817634.

Mon to Fri 9.00-17.30 weekends and bank holidays 9.00-16.00
Tel: 0870 4584000

Fax: 020 8466 6824

Text phone 0870 2403207

Email: enquiries@thenationaltrust.org.uk

Web: www.nationaltrust.org.uk

New Jumbulance Travel Trust _ exists to make it possible for severely
handicapped, disabled and sick people to travel on holidays and day outings
which for most would be well nigh impossible by any other means.

Delaport Coach House

Lamer Lane

Wheathampstead

St Albans

Herts

AL4 8RQ

Web: www.jumbulance.org.uk
Tel: 01582 831444
Fax: 01582 831515
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Tourist Boards _ - numbers are listed with guides specifically designed for
disabled people.

English Tourist Board — National Accessible Scheme 08451 249974
Northern Ireland Tourist Board — Accessibility Information — 02890 246609
The Scottish Tourist Board — 0131 332 2433

Wales Tourist Board — Accessible Wales — 02920 499909

Cumbria Tourist Board — WheelchairAccess Information Sheet —

01539 444444

Access Travel — Helping people to find Hotels Abroad with specialist
facilities, i.e. Florida, Tenerife, Lanzarote, France, main land Spain, Majorca,
Cyprus, Portugal, Malta, Crete, Egypt etc.

Access Travel (Lancs) Ltd

6, The Hillock,

Astley,

Lancashire

M29 7TGW

Tel: 01942 888844

Fax: 01942 891811

Email: info@access-travel.co.uk
Web: www.access-travel.co.uk

Cruising Holiday _ -This company specializes in arranging holidays aboard
cruise ships. The company offers a personalized service ensuring that the
holiday meets all the needs and requirements of the client. Accessible cabins
are available for wheelchair users and almost every ship provides large,
accessible public areas with lifts, plenty of sundeck space, multiple dining
choices and modern medical facilities.

Holgate House
105 London Road
Boston

Lincs

PE21 7EZ

Tel: 0844 800 2624
Mobile : 07971 897551
Email: lisaparnell@cruisingholiday.co.uk
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Web: www.cruisingholiday.co.uk

N B Travel Group Ltd - Specialists in short breaks for group travel
throughout the UK. All their rates include return coach travel to and from your
preferred pick up point, hotel accommodation with ensuite facilities, dinner,
bed and breakfast and excursions of your choice in the resort. For further
details contact:

NB Travel Group Ltd

4 Croftswood Gardens

lIfracombe

Devon EX34 9PR

Tel: 01271 855 555 Fax: 01271 866747
Email: mail@groupbreaks.co.uk

Web: www.groupbreaks.co.uk

Accessible Holiday Accommodation

The St Annes Hotel — A luxury hotel which specializes in providing breaks for
people of all ages who face life with mobility, learning, hearing or visual
challenges. For details and brochure please contact:

The St Annes Hotel

The Beach

69/71 South Promenade

St. Annes On Sea

Lancashire FY8 1LZ

Tel No. 01253 713 108

Fax No. 01253 726 674

Email: enquiries@st-annes-hotel.com
Web: www.st-annes-hotel.com

Century Hotel , 406 North Promenade, Blackpool, Lancashire —
Tel. 01253 354598.

Palm Court Hotel , Burlington Place, Eastbourne East Sussex —
Tel. 01323 725811.)
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RADAR — The Royal Association for Disability and Rehabilitation. This
organization provides information regarding Cottages, Youth Hostels,
Travelodges, Inns, Hotels, Caravan parks, Activity holidays, Special Interest
Centres and Courses — All over the British Isles and Ireland. For further
information please contact:

Tel: 020 7250 3222

Web: www.radar.org.uk

Email: radar@radar.org.uk

Center Parcs  They have a number of villas at all of their holiday villages
which are accessible to disabled people. All on site facilities are accessible.
All dietary needs are catered for. Wheelchairs and commodes can be hired at
no extra charge.

Tel: 0870 5200300

Web: www.centerparcs.co.uk

Youth Hostels Association  (YHA) welcomes people with disabilities and has
a number of hostels accessible to wheelchair users.

Tel: 0870 7708868

Email: customerservices@yha.org.uk

Web: www.yha.org.uk

Arthritis Care _ Arthritis Care hotels offer a real break to people with arthritis
and other disabilities, their families and friends. Each of the four hotels is
based in a seaside resort, yet each has a distinct style and atmosphere:-

Lovat Lodge, Thurlow Road, Nairn IV12 4EZ - Tel. 01667 453298
The Burnlea Hotel, Burnlea Road, Largs - Tel 01475 687235.
Web: www.burnlea-hotel.co.uk

New Mayfair Hotel, 673/677 New South Promenade, Blackpool
Tel: 01253 347543. Web: www.newmayfairhotel.co.uk

Orton Rigg Hotel 53 CIiff Drive, Canford Cliffs, Poole.

Tel: 01202 707946.

Web: www.ortonrigghotel.co.uk

Brochure Line  Tel: 01865 432877.

Web: www.arthritiscarehotels.org.uk
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The Royal Blind Society — Belmont Hotel, LIlandudno

The Belmont Hotel specialises in providing excellent holidays for guests with a
visual impairment.

The Bookings and Finance Manager on

Tel: 01492 877770 Fax: 01492 87217
Email : belmontl6@lineone.net
Web: www.royalblindsociety.org.uk

Grooms Holidays — A part of the Charity John Grooms, offers a wide variety
of accessible holiday accommodation for people with disabilities, their family
and friends. There are 3 hotels and 17 self-catering properties in many
locations across England and Wales.

Jane Hodge Respite and Holiday Centre, Vale of Glamorgan —

Tel 01446 772608.

West Shore Hotel, Llandudno, Conwy —

Tel 01492 876833.

Promenade Hotel, Minehead, Somerset —

Tel 01643 702572.

Self-Catering accommodation — Vale of Glamorgan —

Tel: 01446 771311.

Web: www.groomsholidays.org.uk

Email: holidays@johngrooms.org.uk

Calvert Trust_at Exmore and Kielder offer accessible outdoor activity holidays
for people with disabilities, their families and friends in our countryside centres
in North Devon and Northumberland.

Calvert Trust Exmoor, Kentisbury, Barnstaple, Devon — Tel 01598 763221.
Calvert Trust Kielder, Hexham, Northumberland —

Tel: 01434 250232.

Calvert Trust, Keswick, Little Crosthwaite, Keswick, CA12 4QD,

Tel: 01768 771924

Email: enquiries@calvert-kielder.com

Web: www.calvert-trust.org.uk.
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The Children’s Trust . Provides short term specialized respite care for
children with disabilities ages from 0-18. Emphasis on outdoor activities in
summer months.

The Children’s Trust
Tadworth Court
Tadworth

Surrey

KT20 5RU

Tel: 01737 357171.
Email: enquiries@thechildrenstrust.org.uk
Web: www.thechildrenstrust.org.uk

The Harvest Trust - Harvest Trust is a national UK charity which organises
simple seaside holidays for disadvantaged children. The holidays take place
between April and October each year and are especially for groups of 8 to 11
year olds who really need a week away. Based at the Trust’s own Holiday
Centre near Cardigan Bay in West Wales, the holidays are arranged in
partnership with schools, youth and community groups.

Penboyr

Landysul

Camarthenshire

SA44 5JE

Tel: 01559 371 190

Email: office@harvesttrust.com
Web: www.hartrust.vispa.com

Tourism Organisations for People with Disabilities

Holidays with Help _ - This company focuses on holidays for people with
disabilities and learning difficulties and their carers. Nursing personnel are on
site to offer guidance where necessary should it be needed. However it
should be noted that they do not provide 24 hour nursing care. Holidays are
based at Pontin’s Holiday Centre, Blackpool and Southdown Holiday Village,
Near Chichester, Sussex. They offer a wide range of activities, i.e. craft
workshops, archery, indoor canoeing, all of which are led by trained tutors.
Day and evening entertainment are all designed to give you maximum
enjoyment. (See next page).

Disabled Living
RedBank House #4 St Chad’'s S #Cheetham #Manchester #M8 8QA
Tel: 0161 214 5959 Fax: 0161 835 3591 Email: info@disabledliving.co.uk
Web: www.disabledliving.co.uk  Registered Charity No. 224742



Accommodation is comfortable apartment style and three meals are provided
with a good choice of food.

For further details and booking forms contact:

Mrs Rosemary Mcintyre, MBE

4, Pebblecombe,

Adelaide Road,

Surbiton

Surrey

KT6 4LL

Phone/Fax: 0208 390 9752

Email: holidays.with.help@lineone.net
Web: www.holidayswithhelp.org.uk.

Action for Blind People _ Offer holiday breaks for blind and partially sighted
people in our Country House and Coastal Hotels, in some of the finest
locations throughout the UK.

Cliffden Hotel, Teinmouth, Devon — Tel 01626 770052

Lauriston Hotel, Weston Super Mare — Tel 01934 620758

The Russell Hotel, Bognor Regis — Tel 01243 871300

Windermere Manor Hotel, Windermere, Cumbria — Tel 0845 6030051
Brochure Order Line — Tel. 020 7635 4800.

Web: www.actionforblindpeople.org/holidays

NBCS - National Blind Children’s Society. Provide activity weeks and family
weekends for children and young people with visual impairment. They
provide an opportunity for young people to mix with other people in a similar
situation to themselves in developing life and social skills. They are currently
using Action for Blind Hotels. For further details please contact:

Birmingham Office

2" Floor, Shawton House

792 Hagley Road West
Quinton

Birmingham. B68 OPJ

Tel: 01278 764770

Email : enquiries@nbcs.org.uk.
Web: www.nbcs.org.uk
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Park House Hotel . Leonard Cheshire Disability. An impressive country house
hotel set in is own grounds amidst the parklands of the Royal Sandringham
estate. It's fully accessible for people with physical disabilities and offers a
unique care package.

Tel No: 01485 543000

Fax No: 01485 540663

E-mail : parkinfo@Icdisability.org
Web: www.parkhousehotel.org.uk

New Horizons - New Horizons is a 70-foot narrow boat, which travels to
either Poynton or Whaley Bridge. It especially equipped to carry up to 12
passengers for half day or full day trips and was launched by HRH Prince
Charles in 1981. Itis designed to accommodate wheelchairs and people who
have walking frames. There is also a fully equipped kitchen. The boat is
steered by skipper Mike and his crew who are there to give a safe cruise to all
passengers. For further information please contact:-

Marion on Tel No: 0161 430 8082.

To book, please contact, Mr. Dave Capp, 0161 483 8509.

Web: www.newhorizons.org.uk

Bure Valley Railway (1991) Ltd — Aylesham - Wroxham

Norfolk’s longest narrow gauge steam railway. There are six wheelchair
accessible coaches, each capable of carrying up to four wheelchairs with their
carers. For further details please contact:

Tel: 01263 733858

Fax: 01263 733814

Web: www.bvrw.co.uk

Bookings bookings@bvrw.co.uk

Jubilee Sailing Trust _ — Provides tall ship sailing adventures for everybody,
irrespective of age, sex, physical ability or sailing experience. Whilst sailing
you will be bracing the yardarms, hauling on ropes and climbing the mast.
But its not all work on board, there is always time to soak up the sun on deck!
For further information please contact: (See next page)
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Jubilee Sailing Trust
Hazel Road

Woolston

Southampton, SO19 7GB
Tel: 0870 443 5783
Email: info@jst.org.uk
Web: www.jst.org.uk

Melfort Pier and Harbour . Welcomes you any time of the year to stay in their
five star, luxurious lochside houses. Bring your family, a friend, carer or your
favourite pet.

Tel: 01852 200 333.
Email: melharbour@aol.com
Web: www.mellowmelfort.com

The Scout Holiday Homes Trust

Everyone should benefit from a break from the daily routine and none more so
than a family in need. Families with a member with special needs or with a
frail relative to care for, or perhaps a parent struggling alone to provide a good
home and upbringing for the children. Families like these can have difficulty
in finding somewhere welcoming for a holiday at an affordable price. The
trust maintains either luxury chalets or caravans accommodating up to five or
six people in comfort and access for most standard design wheelchairs.
Please note - these holiday homes are for anyone, not just people connected
to the Scout movement. Tel: 020 8433 7290 or 7291

Fax: 020 8433 7184. Address : The Administrator. The Scout Holiday
Homes Trust, Gilwell Park, Chingford, London E4 7QW

Email: info.centre@scout.org.uk

Web: www.scoutbase.org.uk/hg-info/holhomes

Enable Holidays

Enable Holidays offers a carefully selected, personally audited range of
overseas holidays for disabled people, their families and friends. We've
travelled thousands of miles to find the most accessible holiday properties
and the most suitable facilities for wheelchair-users and people with limited
mobility. With a superb choice of fully audited holiday accommodation in
Florida , Spain, Majorca, the Canary Islands , Portugal , Cyprus , Malta,
Turkey and the Greek Islands ; and we've also included an exciting new
programme of cruises - plus fabulous city breaks in Barcelona , Athens
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Brussels and Prague. You'll be pleased to see that adapted bathrooms and
wheel-in showers are featured in many of our properties - and you'll be
delighted to hear that when we confirm a booking for an adapted room we'll
guarantee you receive it!!

We offer flights from most UK airports  and can arrange transfers for you in
adapted vehicles . In most resorts, we can pre-book the hire of wheelchairs ,
scooters , mobility aids and other equipment. You can see more about
Enable Holidays on www.enableholidays.com

Enable Holidays Limited

26, The Green

Kings Norton

Birmingham, B38 8SD

Tel: 0871 222 4939
Email: info@enableholidays.com
Web: www.enableholidays.com

| Need A Holiday Too

This company offers accessible accommodation in Brittany, France. It can
provide a support service during the holiday, equipment hire and adapted
transport.

21 rue St Jean

22450

La Roche Derrien

Brittany, France

Freephone: 0800 949 6801

Tel: 0033 (0) 296 91 55 97

Web: www.ineedaholidaytoo.com

Vitalise — (formerly Winged Fellowship Trust)

A national charity providing holidays for disabled and visually impaired people.
We aim to offer choice through our enabling environment whilst providing
essential breaks for carers and inspirational opportunities for volunteers.

Vitalise

Shap Road Industrial Estate,

Shap Road

Kendal

Cumbria LA9 6NZ (see next page)
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Tel No: 0845 345 1970

Fax No: 01539 735567 (See overleaf)
Bookings Email: bookings@vitalise.org.uk
Information Email: info@vitalise.org.uk
Web: www.vitalise.org.uk

Hollybush Hotel Breaks _ — Provide short breaks at lovely hotels in the West
Country for adults. For a brochure and further details visit:

Web: www.Hollybushhotels.co.uk

Sand Bay Holiday Village
Weston-Super-Mare
North Somerset Tel: 01934 428200

Lyme Bay Holiday Village
Seaton
East Devon Tel: 01297 626800

The Sherborne Hotel
Sherborne
Dorset Tel: 01935813191

Disabled Access Holidays

This company operates two apartments in Puerto Pollensa, Majorca, which
have been designed specifically with disabled users in mind. The apartments
have extra wide doors and turning circles to allow easy access throughout. A
Molift hoist and Chiltern shower chair are provided. The air conditioned
apartments are available to rent on a self catering basis and have fully
equipped kitchens. For further details, please contact:

Michael and Lynn Davis on

Tel: 0141 270 7577 (Office hours) or0141 563 9212 (Outside Office hours)
Fax: 0141 270 7579

Email: info@dah-europe.com

Web: www.dah-europe.com
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Center Parcs — Have specially adapted villas at each of their four sites. The
villas have widened doors, ramps, rails, lowered beds and kitchen tops and
adapted shower rooms. The sites are at Whinfell Forest in the Lake District;
Sherwood Forest in Nottingham; Elveden Forest in Suffolk and Longleat
Forest in Wiltshire. For further details,

please call: 08705 200210 or 08705 200300 .

Web: www.centerparcs.co.uk

Organisations and companies who provide Holidays fo r
Disabled And Older People

Supported Holidays _This company provides supported holiday packages in
Nerja on the Costa Del Sol, and Tenerife for people with learning or physical
disabilities. All their packages are designed around the needs and wants of
their guests. SPECIAL XMAS TRIP TO TENERIFE 19-26 DECEMBER 2008.

For further details contact:-

Email : info@supportedholidays.co.uk
Web: www.supportedholidays.co.uk
Tel: (0034) 952521475

Avalon Breakaway 2000 . Based in Harrogate, Yorkshire, this Adult
Placement Service provides support in the community and holidays for older
adults and vulnerable adults with mental ill health or learning disabilities.

Everyone needs a holiday, but not everyone gets one. APS Breakaway 2000
can change this by enabling people who need support on holiday to have the
same opportunities as the whole community. They organise tailor-made
holidays at affordable prices for older people, for people with mental ill health
and for those with a learning disability. Specially recruited, trained and
approved volunteers provide round the clock assistance to the holiday
makers.

Note: This organisation does not provide door to door transport.

Contact Freephone: 0800-7838549 or 01423 529153
Fax No. 01423 530388

Email : breakaway@avalonservices.org.uk

Web: www.avalonservices.org.uk
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Disabled Christians Fellowship Disabled Christians Fellowship runs a
unique programme of accessible holidays both in the UK and abroad,
providing Christian helpers for guests who would otherwise be unable to have
a break from their normal routine. The holidays give respite care for many and
a week of laughter and fellowship for everyone. They are located in fully
accessible venues at seaside resorts or in the countryside in Britain or fully
accessible hotels overseas.

Tel: 01372 749955 and 01372 737046
Web: www.throughtheroof.org

Accessible Travel and Leisure - Everything from sun soaked holidays in
Spain to cruises in the Caribbean, city breaks in Europe to safaris in Africa.
We can arrange everything including flights, accessible transport,
accommodation, insurance and other special needs on request.

Avionics House

Naas Lane

Quedgeley

Gloucester GL2 2SN (continued overleaf)

Tel No. 01452 729 739.

Email: Info@accessibletravel.co.uk

Web: www.accessibletravel.co.uk

Wings on Wheels  An independent company which specialises in developing
and arranging UK, European and Worldwide holidays for disabled people,
their carers, relatives and friends. We are experienced in providing holidays
for those who need that little extra attention.

8 Cornfields, Church Lane

Tydd St Giles

Wisbech

Cambridgeshire PE13 5LX

Tel: 01945 871111 Email: info@wingsonwheels.co.uk Fax: 01945 871325
Web: www.wingsonwheels.co.uk

Hire of Adapted Cycles

Wheels For All_ Have the largest range of equipment which enables almost
everyone, whatever their ages, abilities or needs, to enjoy cycling. The centre
provides a safe area for groups and individuals or you can hire cycles and
take them to a venue of your choice. Staff are on hand to provide instruction
on how to operate the cycles. There are Wheels for All centres throughout
the North West. (See next page)
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Wheels for All Cyling Projects
1 Enterprise Park

Agecroft Road

Manchester

M27 8WA

Tel No: 0161 745 9944
Email: cp@cycling.org.uk
Web: www.cycling.org.uk

Help with Funding Holidays

Family Fund Trust - can give grants for holidays for severely disabled
children. (See ‘for disabled children’ on page 153).

Helpline: 0845 1304542 (Mon-Fri 9.00-17.00)

Web: www.familyfundtrust.org.uk

Handicapped Aid Trust _contributes to the cost of helpers of severely
disabled people over the age of 17 who would otherwise not be able to afford
to go on holidays abroad. Tel/fax: (01253) 796441.

HELP WITH TRAVEL and TRANSPORT

The British Red Cross - Transport and Escort Service, providing door to
door assistance and help with bags and luggage. If your journey is a
complicated one they can help with planning it. No one need know you are
using a British Red Cross service as many of the vehicles they use are private
cars.

Manchester Branch — 0161 888 8904
Merseyside Branch — 0151 702 5059
Preston Branch — 01772 707311
Glasgow Branch — 0141 891 4000

The above branches rely on volunteers
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Community Transport - Provides transport for Groups of people.

Manchester: Tel: 0161 223 1234

Newcastle upon Tyne: Tel: 0191 224 0555 & 0191 265 6433
Salford: Tel: 0161 736 8852

Solihull:  Tel: 0121 779 5547

Birmingham: Tel: 0121 771 1520

Dudley: Tel: 01384 265897

West Bromwich: Tel: 0121 557 5633 Fax: 0121 520 8361
South Sandwell: Tel: 0121 557 5633

Wolverhampton: Tel: 01902 496010

Inclusion of information in this Holiday Informatio n Pack
does not constitute endorsement or recommendation by
Disabled Living.

4" 3y
&Y
% ;
S N
INVESTOR IN PEOPLE

Disabled Living
RedBank House #4 St Chad’'s S #Cheetham #Manchester #M8 8QA
Tel: 0161 214 5959 Fax: 0161 835 3591 Email: info@disabledliving.co.uk
Web: www.disabledliving.co.uk  Registered Charity No. 224742



