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2XU 9LVLRQ LV
7R ZRUN IRU D VRFLHW\ ZKHUH GLVDEOHG SHRE)Q'W LU I
DQG FDUHUV FDQ DFKLHYH RSWLPXP LQGHSHQGRN®®FH DQG WHOI
GHWHUPLQDWLRQ o

'LVDEOHG /LYLQJ V 7TUXVWHHYV

3UHVIGHOW * HIY <HXQI 29 ' / * DY 2 ZHQ
&KDILSHYRQ 3DXD %URZQ -DPH* HH
7UDVXUHU * HG&RVIWRYH 3KIO RZQVO0 %

- DP DICH & DP SEHD 6 DUDK - RQHV

$OQ1 RWRQ “RK: 1IQMYIIO

'LVDEOHG /LYLQJ ZRXOG ZHOFRPH QHZ 7TUXVWHHYV WR MRLQ WKH
GHYHORSPHQW RI QHZ DQG H[LVWLQJ VHUYLFHV $OWKRXJK D FK
&KDLUPDQ ZRXOG EH GHOLJKWHG WR KHDU IURP DQ\ LQGLYLGXD
H[SHUWLVH RU OLYHG H[SHULHQFH WR HQVXUH 'LVDEOHG /LYLQJ
SHRSOH ZH VXSSRUW



SUHVLGHQW V OHVVDJH

Q$SUD Z H Z HH \ADIGHHSO [P P HYHG [Q\WH & RYIG SDQGHP IE
DAKRXJK \WHUH Z DV D YHY Z HBRP H EMR @ KWDSSHDUQ) DWKH HQG
R DQH WHP HO BQJ \MQQHODV \WH YDFFICDMRQ SURIWDP P HZ DV
EHQJ URDIG RXW

© H FRX@QWRADOH LQGRRY XQBMW Z HZ HIH GFN. HQRXIK R EH 1Q
D VXSSRWEXEE®! ( YHQRXAERRY ZHZ HH @ WG R D JIRXS R V[

© HZ HH\WWOZ RINQJ IIRP KRP H DQG LOMIDMRQDOADYHCY DV
DRXD® L@ DO

) DWVRZ DGR 0 DK DQG\MQIV Z HIH BRNQJ P XFK P RIH HQFRXUDIIQ) 0 RWBHRSGI KDG
DOHDG. KDG\ER NIEV \WH 6 SUQ) %4RRWMUZ DV EHQJ RIHHG\R SHRS®IP\ DUH DQG QRUP DOV Z DV
EHANRQQ) 3UHVIRAVO WH . I \R $ GXAV H KIEMRQV KDG EHHQP RYHGIURP D YILWDOMHND) DG IQ
IRHPEHU  ZHDPXD® P DQDIHG\R KRG. 1G) VR $ GXEV 1 R DVKH ( [ KIEMRQ & HQMH

/ LYHSSRRODP RQJWWP DQ &RYIG VDIH P HDVXUHV

© HKDYH P DQDIHG R FRQIXH SIRYIAQ] P RWIR RXUVHYIEHY GHVSIWM DOKH UMMEIRQY ,Q IDFW
MDQIHO & RYIG KDV JLYHQ XV D B\WR SRMYHV\RR 6 RP HRI RXUMDIQQ] KDV EHHQ DEDS\MG VR \KDWW
FDQ EH GHIYHUHG UHP RMD & RYIG DOR SXVKHG XV R UH HQHU IVH RXUIGHD Rl \WH GHYHBSP HQAR! D

5 HP RM $ WHWP HQABURIWDP P H DQG Z RIN\R P DNH WD WHDOWV W/ UHD® FRP LQ) RQDSDFH : H DA
ZRINQJ Z WK D QXP EHUR SDUGHWY DQG Z W \KH VXSSRWR JIDQNVXQAQ] RXUDIP EHQJ \R FUHDW D
\RRQZ KIFK FDQ EH URTIG RXVWDQG SRMQID® XVHG DFIRW 1 +6 VHIYIEHV

0 RWIP SRUIBQNR DOLY WDV& RYIG KDV EURXI KWRXUWDP  HYHQ FEVHUVRI HWHUWR Z RN | Bf LEO \R
RYHURP H FKD@®IQJ HV

7 KH %RDUG KDV DOR EHQH WG IURP LQYHR HOWQ & RYIG IQVSILHG YIGHR FRQHIHQAIQ) HTXISP HOMQ
\WDVWKH 7 DOAMHY FDQ QRZ. NRIQ P HAMQV 1Q SHYRQ RUUHP RMO VR Z H FDQ DFFHW \WH EHVVKBION
IURP DFLRW \WH 8. EHFDXVH JHRIWDSK\ IV CR BQIHUD SUREGP

/ INH P RAWMRU DQYDIRQY & RYIG KDV SOFHG VHYHUH IICDQFIDOMBDIQRQ' VDEBIG/ LYIQ)  EXVWKDON X@®
Z HKDYH UHFHYHG DQIQFUHAE® JHQHRXV GRODIRQ R RYHU. . IURP \KH HABM R 0 LY/

. DIROHQ( YDQV , Z RX@ @\H \R \BNH KLY RSSRUMQW \R H WIQG RXUMGFHUH WDQNV \R DR \KRVH
Z RQGHUXCBHRS®! Z KR KDYH UHP HP EHUHG XV IQWHUZ L@ DQG Z KR @H RQIQ RXUZ RIN 2 XUWDQ\V

DOR W RXURKHUGRQRY YROQMHY VXSSRUMY 1UHQGY DQG SDUGHY/

0\ SHYRQDOKDQW JRWR' HEW DQG KHUHQWH WDP | RUWHUKDUG Z RUIN DQG GHAFDUWRQ DV Z HGDV
WP\ [H®Z YRDGP HP EHY IRUKHUMP H H SHIYH WODQGJRRE 1@



&KDLUSHUVRQ V OHVVDJH

' WDEGG/ LYIQ) KDV VKRZ Q J UDWIHVIAHQRH GXUQ) IR R \WH

\RXI KHWY HDUY \WH Z R KDV H| SHUHQPHG IQ RXUQHP HV Z MW \ABH
ZRINQ) ZMKIQ&RVIG  IXIGHIRHV DQG VXMBIQQI FLKFIDOHYIEH
GHIYHY \RVRP H R \WH P RAMWXQHIDE®! SHRSGI LQ RXUVRAENY 7 KHUH
DUHRYHU... P GVDE®IG SHRSBIIQWHS . DQGRH IQILYHR XV Z 1O
EH DIIHAMG B\ GVDELQV DAVRP H SRIQNQ\KHUQMV

, DP H \WHP HO SURXG R WH P DQ. DFKIHYHP HOW \KDVWKLY UHSRW
UHHUHGAHY DFLRW HDFK Rl RXUGLIHHOWHWYIEHY DQG Z VK R

H SUHW P\ MQPHUH WDQW R HEUD DQG DOWH B [RUWHU
FRP P M HONDQG GHAFDVRQ LQ RIWQ GLILEXGVALFXP ABIGFHV

7KH HFRQRP [E RAVBRN IRURXUFRXQWY IV XQFHWIIO & RAWBUHWXUHV KDYH EHHQ DSSDUHQMACHH \WH
HQG R GFNGRZ Q UAVNIEMIRQY O HO GXH R WH GMXSURQ R JBEDOVXSS® FKDIQV DQG BHRHOW
H DFHEDWG E\ D VKDUS IQFUHDVH IQ HQHU\ FRV DQG \WH 5 X\WIDQ IQYDVMRQR! 8 NUDICH

$V RKHUUWHSRW KDYH KL KO KWG \WWH HIHFW R \WWH SDQGHP IF KDYH FRQUXHG R LIP SDRWCFRP H

JHQHDWRQ DQGWH YHY VXEMBQIDGBU DR Rl Z KIFK ZH Z HH DGYIVHG Z DV H WHP HO JHQHURXV DQG
YHY P XFK DSSUHADWG VKDV KHSHG R EXIG RXUHVHYHY VR \WDWZ H DUH Z HOSORHG W | DFH

IQFBDVIQ) FRWVBUHWXUAY ICFOGQ) WHFRIQMQ) DQG Wz DUEQ) Al

7KHFRWR M) FIMY SOFHY DAAWRCDOAMHW RQ GAVDE®IG SHRS®! \WHUIDP 1HV DQG FDUHY DQG

SXEQF VHRRUVSHQEQ) FXW DSSHDUIQHYMIE®! R 1XQG UHFHQ® DQORXQFHG Y] FXW DQG FROMEXURQ
\R HCHU\ EL@ VR WDWRXUVHYIEH XVHWY Z I@QHHG RXUVXSSRWWP RUH \WDQ HYHU

, Z RX@ @\H R \KDQON RXU7 UHDVXUHU* HG & RVJURYH DQG KLV \MDP D& KDP SIRQ$ FFRXQEQW IRU
DWMBGRH 1Q SURGXAQ] GHBIBIG P RQX® 11QDQRDAQRIP DMRQ IRURXUYRDG 1QWWH DEVHQRH RQ
P DWAQW ®DYH R RXU) LQDGFH 0 DQDUHU' DQH® 7 KDQNV DOR VR RXUDXQWRY Y4HHYHUDQG

6 WKAKHLY | RUKHUJ XIGDQRH DQG SUR HVWIRQDCH, SHUYH

) IOD® WDQW IR P\ IHBZ 7U0MMHV Z KR JLIYH XS P XFK Rl WHLUMP H DQG SURYIGH IQYDBDE®!
DWIMBGQFH R HEWD DQG\WH B WDP : H DUH KRZ HYHUDQ D\ V RQ WH GRNRXWRUGQHZ YRDUG
P HP EHY Z KR FDQ DGG YDOH DQG VHQIWWHQ WH JRYHWDQFH R ' VDEBIG/ LYIQ) VR EXIGS RXU
UHMOHGH LQWH IDFH R! 1XWMUH FKD@QI HV DQG DWAMAQ GHYHBSIQ) QHZ RSSRUMQMAV

ARf]R 3c h_
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&KLHI ([HFXWLYH V S HSRUW

7 KURXI KRXVIKH \ HDU \WH SDQGHP IE FRQIXHG \R [P SDPWRQ VHUYIEH
GHIYHY DQGIQFRP HIHQHIDIRQ $OKNRXIK B\ $SUD \WH

QXP EHUR SHRSGI FROADAIY) & RYIG KDG GHFUHDVHG W QUEDQW®
DQG RQWH Z KR®! SHRSGI Z HIH QRADV XQZ HODV DAKH KHIKWR \KH
SDQGEP IE \KIY GVHDVH FRQIXHG \R KDYH D WL QUEDQAH THPWRQ \KH
FKDUM

6\BIIQJ Z DV D P DRUMVXH R \WH GMXSURQ R VHYIEHV

DV \WH DYDIDEIOW R HP S& HHV FKDQIHGE\ \WH G\ RUIQVRP H
FDVHV \WH KRXU ) URP B EHQJ XQZ HOWHP VHOHV \R BRNQ) DIMUGHSHQGHQW RUVHD
VROMGY , NQRZ \MHVH FKD®IQIHV Z HH QRMRDMG\R' VDEGIG/ IMQ) KRZ HYHU ZKDW GG
QRWQYVDIH Z DVKRZ BQJ \WHVH FKDOIQ) HV Z RX@ FRQMXH IURP WH RQVHWR! \KH SDQGHP [E
RYHUR\ HDY DIR

,QREHUWR P IQP IVH UMNVR WH WDP  DQG HQUXUH IQFRP H AHDP V Z RX@ FRQIDXH Z KHUWH SRME®!
\WH A FRQIDXHG VR Z RUN SUP DU IURP 5 HGEDQN + RXVH Z KHUH P X@B®! URRP V DUH DYDIDE®! 6\
Z KRVH B XOUSOFH R Z RINZ DV 9%XURZ V + RAVH UHAMHGWHHDIWU P RQNVIQ' HRHP EHU

2 QWHUUHMD \WH RIEH HQYILRQP HQAZ DV YHU GLIHHQADV \KH 6 DIRG 1+ 6 WDP V Z W
Z KR Z H VKD RIIEH VSDFH Z HIH DY RINQJ UHP RMO 6\BH IURP 96XWIRZ V + RXVH Z RXG Z RINRQD
5 R WP DB HGEDQN + RXVH \R HQVXUH Z H DA D\ V KDG \WH DSSURSUDW QXP EHUR \ABAT ILRP D
KHDEX DQG VDIHW SHYSHRYH \R RSHIDM VDIHO DQG HILFHQ® HQVXUQ) P IQP DOAMXSMRQ\R KLY
VHYIEH

7KHGHIHY R PDQ R' IVDEGIG/ YIQI |V VHYIEHV IV GAMP IQHG GUHA® B\ HYHQW DQG FKD@IQI HV
Z \KIQ \WH KHDAK DQG VRADAFDUH VHRRU 7 KH [P SDPWFDQ SUAVHQAQP DO IRPV IIRP EHQ)
LOXQEDMG Z M HQTXIUHY EHFDXVH \WHUH DUH GQJ Z DMQY) QAN IRUDSSRIQR HON Z W KHDEKFDUA
SUR HWRQD® \R QRAEHQ) DEGI VR GHYHUMDIQQ) DV BMRY VHRRUMB DUH QRADYDIDE®!

7KH SIEWUH, DP SDIQIQY 1V QR ALIHHQANRUP DQ. VHRRY +RZHYHU , DP YHU \WDQNIXO, KDYH D
WDP R SHRSGI Z KR DUH 1G] [EG! LQQRYDWH DQG Z LOGCR Z KDWWENHV \R HQUXUH Z H FDQ GHOYHUDV
PDQ VHYIEHV DV SRME®!

7KW\ HDUP DQ' R RXUWDP  KDYH KDG WHURZ Q SHYRQDOFKD@IQI HY VRP H EIRXJIKWRQ B\ \WH Z 1GU
IP SDAFWR &RYIG $ IKRXJIK Z H KDYH SRTIHHY DQG SURFHGXUHV 1Q SOFH  SHYRQDAAUFXP \ABCQFHY DUH

YHY GLHHQW, THHOYHY SURXG Rl \WH IQAYIGXDCDGYMMR HON \WH P DQDIHP HQAMDP DQG, KDYH
EHHQ DEGI\R P DNH VR VXSSRWWRXUMBIT Z KHQWH,  QHHGHG IMIKH P RW

, Z RX@ @\H \R \D\H K1Y RSSRUNQW \R WWDQNWH P DQ. YROQMHLY Z KR KHS \WH FKDUY WURXJ KRXW
\WH\ HDU : HKDYH D FRP P WG 0 DQDJ HP HQW/ARDIG R 7 MY Z KR YROQMHUWHUMP H IR VXSSRW
\WH P DQDIHY DQG, B\ 1P SDY WHUNQRZ BIGI H DQG H SHUHGFH VR [P SURYH WH VHIYIEHV Z H RITHU



(TXLS]

BURYLGLQJ DGYLFH DQG LQIRUPDWLRQ DERXW HTXLSPHQW LV DW

FKDULWDEOH REMHFWLYHYV

7KH' MVDEBIG/ IYIQ) KHS@H FROMXHV R EH 1O
GHP DQG HVSHAD® DV 1 +6 Z DG OAV IRU
RFFXSDMRCDONHIDS\ VHYIEHY FROIOXH R UMH

7 KH DYHIDUH Z DM P H CDWRQD@® FDQ EH

EHE HHQ IRXUDQG QCH P RQKY $V D UHVXGWNH
\WDP DUH D2 D\ V FRMGHUQ) DQ. RSSRUMQW \R
IP SDIVKHUNQRZ BIGIH RITHUDGYIEH RUMI QSRW
IQAYIGXDY 1DP I® P HP EHY RUKHDGKFDUH

SUR HWIRQDY [Q\KH P RANDSSURSUDW QUHRIRQ

( QTXWHY DUH QYHWH DQG WDQIH IURP IQIRUP DIRQ
DERXWHTXISP HOABURYIVIRQ VXFK DV WBFDUH

P RELOW \RGW EHGV VDI \R GIMQ] KRP H
DEDS\IMRQY DFFHWIEGI KREED, DFFRP P REDIRQ
DQGP XFK P R

7 KHUH KDV EHHQ D QRIAHDE®! LQFWDVH 1O WH
QXP EHUR FDQ@ ILRP  SHRS®! Z KR GHVSHIDMO
QHHG HTXISP HOVEXWER QRWKDYH WH SHWRQDO
IXQGV VR SXUKDVH 7KH \WDP  SUGH \WHP \VHOHV
RQ HQVXUQ] \WWHUNQRZ GIGIH IV FROABQ®

H SDQAQ] RQJUWDQNP DNQJ RSSRWNQWHV
DYDOE®!

' WDEBG/ LYIQ) FRQIDXHV \R RIIHUS FFHW $ XGW
2 YHUWH QWY HDU \WH WDP Z HUH FRP P MIRQHG
E\ / RYDV DUV DQDZ D\ Z IQQQ) KREED\ SDWN
FRP SDQ Z W VMMV WURXIKRXWKH S . \R
XQGHWINH DXAW [Q HBIYHQ UHFHQ® DFTXIWHG
SDUW 7KH SUP DU DIP Z DV VR HQUXUH WH

FRP SDQHV UHXUEMKP HQANDQG GHYHBSP HOW

SOQV FROUGHHG HYHY SRME®! RSSRUNMQW \R
P DNH WHLUSDUNY DV XVHUIUHQGD DV SRME®! \R
WHUPXRP HY Z KR FRX@ KDYH D Z IGH IDQIH R
ERK YME®! DQG KIGEHQ GVDEIOWA

© HZ HH GHO K\WG \R EH DZ DUEHG D JUDQAR

N IRP 6965, 6P DO/OXMOHW 5 HVHDUK
QUDIYH  +HDE $JHQI 6 RAD HQMUAY 7KLY
IV D JRYHUP HONXQGHG SURI WP P H Z KIEK DIP V/
\R EUQ) Q7 WRKCRBIIV\RWH 1 +6 7KL
IXQAQJ LV IRUD |HDVIEIOW \VAXG. IRVH 5 HDOV IP H
$WHWP HQAT RRO7 KH SURSRVDCY DV VXEMPWR D
W RURXY DWHWP HOASURFHW E\ D SDCHCR
SHRSGI Z W EDFNJURXQGV ILRP WH 1 +6 VRAIDO
HOMSUWH DQG\WH FRP P HIADOMHARU 7KH
SURSRVDOFRUHG YHU KLIK Z M D VFRIH R

7KH QCH P RQX SURWPWRP P HFHGRQ WV

0 DUK DQG RXUSDWGHWY DUH , QMOHXURQ
&,& DQGO DNH W DSSHQ

,OMODOADIQQ) 1V YMIOR \WH GHYHBSP HOAR RXU
WDP DQG SURYIAQ) D TXDIW VHIEH $ @KH A
DQVZ HIQ) KHS@H TXHUHY FDQ UHFHLYH FDQ

Z KIEK FDQVRP H\P HV EH FROMGHUIHG
FKD@IQIIQ) XSVHWRI DQG Z KIOWDUH
VDIHIXDUEQ) DQG Z HIDWH MXHV FDQ DUVH

6 HYHUDCP HP EHWY R ABAL \KURXJ KRXVKH Z 1IGHU

' WDEGG/ LYIQ) VHIIEHV KDG WDVHG \WHU
FRQFHWQV DQG IGHQMHG VXIFIGH DZ DUHGHW
WDIQQ] Z DV UHTXIWHG \R VXSSRWKHP 1Q\KHU
URBN %4 FRP P MRQQ) WDIQQ) ZHZ RXG
HQUXUH DV SDWRQRQIRIQ) JRYHEDGRH VA VWP
DU 1Q SOFH Z KHUH Z H DUH DFFRXQIEGI IRU
FROIDXRXVO [P SURYIQ) \WH TXD@NV R RXU
VHYIFHV DQG VDIHIXDWEQ] KUK BQEDUEV R
FDUH B\ FUDWQJ DQ HQVILRQP HONQ Z KIEK

H FH@IQPH [Q FEFDOFDUH Z LOIGXUWMK 7 KHUHRM
WDIQQ] Z DV FRP P MRCHG 1Q SDUGHUAKLS Z W
DQRWHUFKDUW IURP 7KH 6 DP DUMBQV Z KIEK Z DV
WDWMG DV H FHBIQW



7UDLQLQJ

'LVDEOHG /LYLQJ LV UHFRJQLVHG QDWLRQDOO\ IURP WKHLU DFFU

7KHP DRUWR ' VDEGIG/ IYIQJ |V WDIQQ)
FRXWHV DUH GHIYHHG \R 1 + 6 DQG ®FDO
DXWRUNWY HP SB HAV 7KH FKDBIQJHV R &RYIG
FDXVHG \WH SRASRCHP HOAR! VHYHUDCFRXW/HV
\KURXJ KRXVWIH \ HDUDQG \WH UHORWBQRH R

P DQDIHY R ERRNEHVSRNHWDIQQ) ( YHQE
\WH HQG R 0 DUK \WH QVXSVRQ Z WKIQ
WH IR VHRRUFRQIDXHG R A\BNH W \RD
UHVXEZ) QP DQ. RU DQVDMRQY GH HUIQ]
FRXWH ERRNQIV XQUE HSWP EHU DVNH
HDUDAW

+ RZ HYHU \WH ABA| FRQUIOXHG \R EH H WHP HO
EXV DV VRP H VHIIEHV \RRN IX@DGYDQII H R
\WH DYDIDELOV R RXUMDIQQ] \WDP DQG RITHBHG
\WHUHP SB HHV P X@5®! WDIQQ) RSSRUMQUA
7 KH FRORDPWZ W 0 DQPKHMIMUG. LW & RXCGAIOR
GHHUMDIQIQ) DV HGEDQN + RXVH KDV
FRQUDXHG \MURX KRXVWKH SDQGHP IF

7KH P DRUW R FRXWHV GHOHHG E\ \WH

' VDEBIG/ LYIQ) WDP \MQG R EH Z WILQ WH
1RW: HWR ( QOQG +RZ HYHU \KHH
FRQIDXHV VR EH D QRIFHDE®! IGFUHDVH 1O
HOTXWHV \WURXIKRAWKH 8 . $V D UHVXOVZ H
KDYH QRZ. IGFUHDVHG \WH QXP EHUR| DWRFIDW
WDIGHLY Z H KDYH DYDIDE®! DQG DUH FROADQ®
GRNQI \R BHFXIWP RUH 7 KLY UHFUKWY HOAGUYH
Z I@HQVXUH Z H DUH DE®! R FRSH Z W \WH

GHP DQG DV ABMRY VHRARUVHYIEHV J HWEDFN

\R QRUP DCDQGWDIQIQ] WHTXILHP HOW IQFUHDVH

7 MG $ WHWRULY RQH R RXUP RAVBRSXOU
WDIQQ) SIRIWDP P HV Z MMQWH' MVDEGIG/ INQ)
SRWRIR ) RUGHBU DMV Z KR DFKIHYH \WH

FRP SHMQR GIYHY IURP \WHVH FRXWHV \KH. DUH
\WHQ DEGI \R DAWVHW DQG SUVRUEH BZ BIYHO
HTXISP HQVSURYIGIQ) \WH RSSRUMQW \R UHGXFH
Z DY) OAN DQG VXSSRWWFRHON \R EH
LQGHSHQGHANQ \WHURZ QKRP HV

7 R HOUXUH \WH FROMOQMY FXWHOMKH FRUH
WDIQQ] WDP KDYH UHGHYHBSHG \KLY VXFFHVWIXO
FRXWHIQR/ HYHY DQG  Z LM \WHHAMRQR D
QZ / HHO  JIVIQ) GH®U DWWV FKRIEH [Q\WH
IQPUHP HQBICDSSURDFK \R WHLUGHYHBISP HOW
GHSHQAQ) RQWHUURG

7KHO RYIQJ DOG + DQGIY 7 WDICHY DOG

$ WHWRWY FRXWH KDV EHHQ GHOYHUHG \R FDSDAW
BIYHY 1Q RXUSXISRVH EXIGMDIQQ) URRP V Z KHH
GHBU DWWV DUH DEGI R SXWKHRY QR SIDPWFH 1Q

DQ DFFHWIEGI DQG IQFGMYH HQYILRQP HOV



%ODGGHU

RZHO 8.

%ODGGHU %RZHO 8. %%8.

LV WKH RQO\ FKDULWDEOH VHUYLFH

ZLWK EODGGHU DQG ERZHO SUREOHPV DQG WKH SURIHVVLRQDOV

%DAEHU YRZH®B. FROMXHG\R GHOYHU
VHYIEHV WURXI K WH RQJIRIQ) SDQEP IE ZIW D
FROIDXHG KLIK GHP DQG RQWH KHSMH DQG
HOTXWY VHYIEHV : RUN DQG SURMPW XQGHWENHQ
B\ \WH\MDP KDYH FROIDXHG DQG WUYHG \MURXI K
\WHVH FKD®IQILQ) \IP HV DV KDV WH RQIRQ)
VHARQGP HONR\KH 1 + 6 FROIXIQ) \R GHDHU
FQIFDOMWIEHY

' XH\RWH KUK GHP DQG IRU%DCEHU  %RZ HO
8. |V KHSTH VHYIERV Z H KDYH IQFUHDVHG
FDSDAW E\ UHFXIMQY D QXP EHUR FERIFIDQV Z KR
Z RN UHP RMO RQ D VHVWIRQDCEDVY \R HQVXUH Z H
FDQ FRQIXH \R SURYIGH \IP HD LOMYHQIRQY

Z KHQ SHRS®! DUH [1QAQ) WHP VHOHV RQ BQJ
1+6 ZDUQ) QW

Improving the lives of
adults with bladder and |
bowel problems

« How to find and use the fight
confinence products
« Continence in the workplace 4
« Pelvic floor health in the

T Y

9 "'\"r

$ ARXIK &RYIG UWVEWIRQY Z HUIH @WMG IRUP DQ.
DUDV IQ HI® \WHUH Z DV D BHOPBGRH \R
RSHQP DQ SXEGE \RGBW Z KIEK KDG D WL QUEDQN
IP SDPWRQ SHRS®! Z W EOGGHUDQG RUERZ HO
DAXHY 7 KURXI KRXVWKH \ HDU \WH UHTXHV IRU
%WDAHU YRZHGB. |V - XW&DQW DIWDRZ DV
SKHCRP HODODYHDIIQ) ~ SHUP RQK 7KLV

P DOFDWG Z KIFK FDQ EH SUAVHOMG IQ VKRSV DQG
RWHUIDAQM P D\ HQDE®I SHRSGI R DFFHW
\RGWDFOM Z KIFK DUH QRAIHQHID® DYDIDE®!
\R \WH SXETF

JUST CAN'T WAIT

| have a medical condition and
need to access a toilet urgently

TOILET ACCESS CARD &4

e
-
-

1

7KHWDP Z HUH GHIJ K\WMG \R HQMUD SDUGHWKIS
1Q- DQXDY Z WK ILYH GUDAILP V\R IRP WH
%DAEHU YRZHGB. ®UDOSDCHO7KH IRP DIRQ
R \WH SDQHY DV SURP SWIG GXH \R WH LQFUDMQ]
QXP EHUR FDQ@ Z KIFK Z HH EHQJ WFHYHG YID
\WH KHS@H IRP SHRSGI Z KR SRMQID® Z HH
YIEWP V R FEIFDOQHI @HGQAH 7R HQUXUH RXU
WDP Z HUH VL QSR FOHQN R \KH EHVW
SRWIEG! GUDIDGYIEH Z H IQUD@® VRXI KW

H SIWMRQVR IQMHVWIRP @Z 1ILP V Z WK Z KIFK
" VDEGIG/ IMQ) KDGH M) UHOMROWKISY 7KH
%DEEHU YRZHGB. G DOSDOHCEDUIZHY

FRP SUMH &/ 0 HAMZ ) %& 0 DQE\ %RZ GbU
/13 6OWJ * RERQ ,ZIQ0 MWKHODQG & OUNH
D I RW/ 3

7KHWDP KDYH EHHQ IQYROHG IQ\®R KLIK SURILGI
P HAD FDP SDLIQV \KLY \ HDUVR UDIVH DZ DUHGHW R
EOGEHUDQG ERZ HOBUREGP V B\ SIRVIGQ) WHU

FOQIFDCH, SHWYH

$ %HGZ HNY FDP SDIQZ K. HW' XN IURP

%R ] RQH Q6 HS\WP EHU VXSSRUMG B\ ) HUIQ]

3 KDUP DFHX\IFDE  SURYIGHG \WH RSSRUNQWY IRU
QAVEXMRQ DURXQG WLV \WERR \RISIE RQWH - HBHP \
91QH %9 5 DAR 7Z R GQFKWP H\VKRZ  7KH

FDP SDLJQJDNHUHG P RP HQMP  DQG Z DV FRYHUHG
B WARWMRQ/DG 79 QZV
SWRIWDP P HV Z WK DQ HIP DIMG WDFK Rl RYHU

P LGRQ SHRS®!



%ODGGHU

“RZHO 8.

' Y(PIO®O0DF RDIK WHZUHR 3 HMUI$ QAH
VSHDUKHDGHG D FDP SDLJQR WDIVH DZ DUHQHW R
FROIHQPH MVXHV 1Q DGXOV 7 KH FDP SDLJQ
VXSSRUMG B\ 7HQD IQFOGHG D VHIHV R

Z HEIQDLY P HAD SXEGFDMRQY DQG VRAIDCP HAD

DZ DUHCHW 7 KHUH Z DV DOR DQ RSSRUMQW R
KL KQ KWKH HIHFW & RY1G KDG RQ IQAYIGXDY

Z WY E@GGHUDQG ERZ HAWXHV Z KHQWH Z HUA
QRWDE®! \R DFFHW \WHUGFDOFTIFDAL + 6
VHYIEHV $QIQMYLHZ Z W 9%9/4& - HYH 5DAR
Z KIEK Z DV OWUVKDUHG DFURW RIHUY9/&. DGR
FKDQGH® SURYIGHG WH RSSRUMQUV \R UDVH
DZ DUHCHW R \WH %DGGHU  %RZHGB . KHSEH

TENA

FERRING

PHARMACEUTICALS

,Q0 DK %DEGHU YRZH®B. ZHHWH
| LYANRU DQYDMRQ VIGFH \WH RQMHWR & RYIG R
GHIYHUD | DFH \R | DFH HYHQWRUKHDGKFDUH

SURIHWIRCDY Z RINQJ 1QWH IIHTG R EOGGHUDQG
ERZ HOKHDGM

7TKHY%DGEHU YRZH®B. 6\P SRUXP KHG DWKH
YRIRQ$ UHQD 1Q* UHDIMUO DQRFKHWAMUZ DV DQ
RYHZ KHP 1Q) VXFFHW ZIW  H KIEMRY DQG
GHBUDWV 7KH6\ P SRUXP SURYICHG DQ
RSSRUMQW \R OXQFK R QHZ DZ DUV 7KH

%DAGHU YRZH3B. 3WRGFWQRYDMRQ$Z DG
Z KIFK Z I@VKRZ FDVH IQCRYDIRQ 1Q WH GHMI QR
UHFHQ® OXQFKHG FRQICHOAH SUIRGXKFW  DQG \KH
UWDCHU YRZH®B. &WIFDY [ FHBIQAH $Z DG
Z KIFK Z IOKL KO KWEHVWBUDRWFH [Q VHWIEH
GHYHBSP HQWV

7KHWDP FRQIOXH \R Z RINZ W D Z IGH IDQIH R
FRP SDQHV \R P SDWAKHUNGQRZ BIGIH DQG

H SHYYH IO \WH GHYHBSP HONR SURGXFW DQG
VHYIEHV 2 QH SIRWPWZ KIEK KDV EHHQ RQIRIQJ
IRUVHYHIDO HDWY/ IV \KH GHYHBSP HOAR

SK\ MIRBJ\ DQG EIRHHGEDAN HTXISP HQNVRUL + 6
FOIEIDQY 7KLY 1V VSHADIYHG HTXISP HQADQG WH
WDP 1HHOSWYIBU HG R KDYH EHHQ IQYROHG 1O WLV

SURMFWURP  FRQFHSWR FRP P HIADOQVDMRQ



LG] WR $GXOW] ([KLELWLRQV

7KH .LG] WR $GXOW] ([KLELWLRQV DUH FROOHFWLYHO\ WKH ODUJ
FKLOGUHQ DQG \RXQJ DGXOWYV XS WR \HDUV ZLWK GLVDELOLWL
FDUHUVY DQG WKH SURIHVVLRQDOV ZKR VXSSRUW WKHP

7KH ELJJHVW LQFHQWLYH IRU WKBIQRWKWR BGXOW]GLMDELOLW\ H
DW 'LVDEOHG /LYLQJ LV WKH UHZBRIUGHRIXKMQRZRQAD RXWLW\ DQG W]
.LG] WR $GXOW] HYHQWY FRQWLQXHHOYWW XBERK \EHKH GG QRO OH (
DQG \RXQJ SHRSOH PDQ\ ZLWK YSIDQGRPEPHHYHW DO YLVLWRUYV
FKDOOHQJLQJ GLVDELOLWLHV DQHY B G®MVI R BFA YQLEHLGH/U W RW L O C
OHDG PRUH LQGHSHQGHQW OLYHVFRRFG DY LIHEYRXWKIHMLWHQGLQJ |
DVSLUDWLRQV PDQ\ KHDOWKFDUH SURIHVVLRQE
UHJLVWHUHG WR DWWHQG LQ DG
JROORZLQJ WZR YHU\ GLIILEXOW WD VW RII &XKRUWAWNDJIHV LQ WKHLU
UHVWULFWLRQV WKH WHDP ZHUK BHOHQIGRHNE W R UKRRIUG. WWK H QU L C
ILUVW OLYH IDFH WR IDFH HYHQWKRIWGY @& RVSHNOXOAM] IURPWKK H H[K
RQ WK 1RYHPEHU $IWHU EHLIQUHKIS®RE A QRPHQUY +RVSLWDO |
ODQFKHVWHU IRU WKH SDVW \HRYWPEAG GO WRYWEHSHRSOH T
FORVXUH RI (YHQW&LW\ WKLV HYHR@OWLBBID W HOR FDUDHE QVRQWR W
WKH ([KLELWLRQ &HQWUH /LYHUSRRDS LW SIXDG & VW LERXQIAVV HF X ULV
DQG IXOO\ DFFHVVLEOH YHQXH QRFMDWRGEXK ERGW KR ZKHYHIW RO O VD
ILYHUSRRO IHHOLQJ WR EH EDFN

9LVLWRU DQG H[KLELWRU IHHGEDFN ZDV B Vi

RYHUZKHOPLQJO\ SRVLWLYH GH WRUVH QYPEHUYV

EHLQJ ORZHU WKDQ DQWLFLSDW :% p W $ \@_—IG

E\ VHYHUDO IDFWRUV 7KH .LG]
XQIRUWXQDWHO\ DQG XQDYRLGDE

.LG] WR $GXOW] OLGGOH zZDV KH
ODUFK &BWHQWU\ %XLOGLQJ 6
SUHYLRXVO\ WKH 5LFRK $UHQD
OLGODQGY HYHQW KDV EHHQ ZH
FHQWUDO ORFDWLRQ ZLWKLQ D
WKH SRSXODWLRQ 7KH DUHQD L



https://www.ricoharena.com/visiting-us/

LG] WR $GXOW] ([KLELWLRQV

UDLOZD\ VWDWLRQ PDNLQJ RXU WEHVWBR\$GSDWH @PWEGPBIUHUV DC
H[KLELWLRQ H[WUHPHO\ DFFHVVRE GH RRHUVWKREBP DY GVKRI WHDP Z|
KHDOWK DQG VRFLDO FDUH SURIUNSRR®D G\HVSLWHQWKH PDQ\ FK
FDUHUV DQG DOO WKRVH ZKR FIMUFHIIRG DXEINWSISRRIUWKLY HYHQ\
FKLOGUHQ DQG \RXQJ DGXOWV ZLWK GLVDELOLWLHV DQG RU

DGGLWLRQDO QHHGV

0DQ\ GHOHJDWHYV ZHUH DEOH WR
NQRZOHGJH DQG ERRVW WKHLU
RU PRUH RI WKH IUHH VHPLQDUYV
HDFK H[KLELWLRQ 7KH VHPLQDU
H[SHUW VSHDNHUV DQG FRYHUH(
WRSLFV LQFOXGLQJ “(GXFDWLRC
30DQVH "&KDOOHQJILQJ %HKDYL
BURFHVVLQJ DQG 60HHS 'LVRUGH
'ULYHM DQG "1LJKW WLPH 3RVLW
ZLWK &RPSOH[ 'LVDELOLWLHVp

7TKH WHDP IHHO FRQILGHQW WKH
([KLELWLRQV ZLOO NHHS JURZLQ
KDYH H[FLWLQJ SODQV IRU WKH

$V &RYLG UHVWULFWLRQV HDVHCEHL&/H%I?_\jKYVvM(\B RPRETPHOERPH \RX
FRQILGHQFH WR DWWHQG OLYH HHYk||(_)EV\L\0V%Q& BZWQ]l' PAPRWDO

WKLV H[KLELWLRQ KDG VXFK D Y%%gﬁéu\ﬂ/ w [?I':DCEINGWFR(LOGU
QRUPDOMu 7KH HYHQW ZDV D KLYH R | A% IQY b Q vZH
ZHOFRPHG D ODUJH QXPEHU RI YLVLWRUV WKURXJKRXW



SHGEDQN +RXVH

SHGEDQN +RXVH LV QRZ ZHOO HVWDEOLVKHG DV D WUDLQLQJ DQC
ODQFKHVWHU &LW\ &8HQWUH SURYLGHYVY HI[FHOOHQW DFFRPPRGDWL
EULQJLQJ SHRSOH WRJHWKHU I[URP DOO RYHU WKH 8.

SHGEDQN +RXVH KDV EHHQ D KLYAKIRIQXPWHYLRN UHIJXODU FOLHQW
WKURXJKRXW WKH SDQGHPLF DWIBKH VYO VRU\WKRRPYV VLQFH WKH
'LVDEOHG /LYLQJ WHDP WR SURYKXGW 6 DRZHUKLFHW IGXH WR YDU
DGXOWV ZLWK OHDUQLQJ GLVDE EOQLW QMW WKKUHPXIKOR XV I H B DI\
ZLWK 7KH 6KDZ &HQWUH DQG RXRXIR 60 WHWP LR R YLBGEMW WR DWW
ZLWK ,Q +HDOWK ,QWHOOLJHQFHWKIRYLEXOSFBULWHBWKIRRXMLIQJ LV
VFUHHQLQJ VHUYLFHV IRU WKH WQWDA HFWNQRV VRUDWIKWR DEFRPSI
ODQFKHVWHU DGGLWLRQ DQG YHU\ VDGO\ ZH
KDYH SDVVHG DZD\ WKLV \HDU Y
7KH 5HGEDQN +RXVH WUDLQLQJ URRPV KDYH EHHQ LQ
UHJXODU XVH E\ VWDII IURP 0DQFKH
DV WKH 'LVDEOHG /LYLQJ WHDP |0M
WKHLU KHDOWK DQG VRFLDO FDU

$V WUHQGV KDYH FKDQJHG LQ W
GHOLYHUHG LQ JHQHUDO VLQFH
PDQ\ Rl RXU UHJXODU SUH FRYLGg
WKHLU WUDLQLQJ FRXUVHV WR E
SODWIRUPV VXFK DV =RRP DQG 7
VHYHUDO FOLHQWY ZKR KLUHG 5
WR KROG IDFH WR IDFH PHHWLQJ
YLUWXDO PHHWLQJV $V 5HGEDQ

How was your
Sensurround
experience today?

URRPV IRU KLUH WKLV FKDQJH LQ GLUHFWLRQ KDV
LPSDFWHG VLIQLILFDQWO\ RQ LQRRPH YWHHRPMxvH VHQVRU\ UR
DQG DGGLWLRQDO QHHGV WRJHW
WKH VFKRRO KROLGD\V SULPDUL
Name: T AN e 7KH IHHGEDFN IURP SDUHQWV LV
H[SHULHQFH HQDEOHV WKH FKLO

DWWUDFW ODUJH QXPEHUV RI FK

e
‘ FRQWUDFW ZH KDYH ZLWK ODQFK
VDIH HQYLURQPHQW ZLWKRXW M

@ [ 5HGEDQN +RXVH WHDP WKH\ KDY
i‘i | feleed ot IDPLOLHV WKH\ VHH H[FLWHG FK

S ———————— VPLOLQJ IDFHV DQG WKH\ NQRZ '
P Ry e SURYLGLQJ D YDOXDEOH VHUYLF!




(HVWLPRQLDOYV

( TXLS]

$V, KDYH EHHQWIKJJ @Y ZM P\ KHDUQJ 6DP DQAD KDV EHHQ YHUY VXSSRWYH DQG
KHSIXOZ KIFK , DP JUDM XOR KDYH RQH RQH DQG Z W VXSSRW 7 KDQN\ RX VR P XFK IRU
\RED\  7KDQN\ RX IRUIYIQ) PHFRQIGHFH 2 @D 5 HDEBP HOM XSSRW RUNHU

7

- D\ QHV NQRZ BIGI H DQG XQEHIABQEQ) DURXQG \WH WKWAMG DWHWRUZ DV JUHDW,
\WRUIRXIK® HQR\ HG WH FRXWH DQGZ RXG WFRP PHQG ' DYH %DFNSRRO&RXQFIO

$ EUTDQADYHQXH R DFKIHYH IXUWKHUNQRZ BIGIH DQG GHZ V UHI DUEIQ) FKDQIHV
$XAH 2 FRXSDIRQDOY KHIDSMV

$ YHY WRIRXIK FRXWH Z KIFK Z DV GHIYHHG IQ DQHQ®R DEGI Z D\ Z W D YHY
NRZ GG HDEGIWDICHU 6 XH 6 XSSRW RUNHU

YWOCEHU YRZHCB.

$PDIQJ G WRP XFK GDUINDQG VRP H YDODEG QHZRIWNQ] 7KDON\RX  /\QQ

7KLY JURXS DQG WH VXSSRWY RX SURYIGH IV P DIYH@RXV 7 KH IQRWP DMRQ IV VWIKRXUHG DQG
WRURXIK 7 KH DGYIFH LV VXSSRMWYH QUHRMCFGMYH EXWP RWIRI DOROMGI HP HQO

. 1G] \R $ GXQV

9 MMWRUIHHGEDFN

. 1G9 W $ GXAV KDV EHHQ DQH FHBIQNHYHQNRUXV 7 KH RYHID@QDW RVSKHUH Rl \WH VKRZ
Z DV SRWYH DQG LHUHWKIQJ DV ZHHQIDIHGZ M VR P DQ QHZ IDAHV Z KR Z HUH DIWQAECQ)]
D. IG H KIEMRQIRUWH IIWWWMP H 7 KHIDSRAMUH

5 HGEDQN + RXVH

© HKDYH XVHG \WHUVHYIEHV RQ D QXP EHUR! RFFDVIRQV DQG D@ D\ V IRXQG \WH ERRNQJ
SURFHW \R EH WIDL] KWRZ DU \WH B VR EH Z HBRP 1QJ DQG IUHQED DQG \WH URRP V\R EH
Z HODSSRQMG Z W D IDQIH R RSMRCDOMHYIEHV LL IHTXWHG © HZ RX@G KLIK® BHFRP P HQG
WHWHYEH $QAMHZ $-& 7WDIQQ) 6 ROMRQY/ \B



2YHUYLHZ RI OD

UNHWLQJ 'LUHFW

7KH PDUNHWLQJ WHDP FRQWL QXHGHEBDQXG SRIRWHYVIVFEDV EHJIXQ L
VHUYLFH WR HGXFDWH LWV DXGDRAQFH SURRYAHRWWDIEMOWHG /LYLQJIpV
VHUYLFHV DQG JHQHUDWH LQFRPRIWHIQWRDOIE EXWIHUHMFH GHOLYH

DFWLYLWLHYV ,Q DGGLWLRQ VR

PEDEQYERPWLHWQBAHDWLRQ %ODG

UHYLHZHG WR PDNH VXUH DOO R&SHHOMA LR VX PRRWWVBISSURSULL
RUJDQLVDWLRQDO REMHFWLYHVZDW KH I BWRWERG@R\VHWYLFHV ZHUH

SRVVLEOH

&UHDWLYH DQ LPSUHVVLYH ORFD
ZHEVLWH UHGHVLJQ LV EHLQJ FDL
7KH SURFHVYV ZLOO WKHQ EH URO!
VHUYLFHVY WR EULQJ WKH ORRN D
XS WR GDWH DQG WR HQKDQFH Wt
SHUIRUPDQFH DFURVYVY WKH RUJDC

exhibition centre
“ liverpool

4 WELCOME [
i m_ﬁul‘ " Wehope you
enjoy your visit

JRU HI[DPSOH WKH ZD\ LQ ZKLFH
SURPRWLRQDO SODFHPHQWYV DU\
HYROYHG ZLWK D JUHDWHU HP
XQGHUVWDQGLQJ ZKDW D SRWH
SDUWQHUuVY QHHGY DUH DQG W
SDFNDJH EDVHG RQ WKHVH QHH

KDV EHHQ PRVW HYLGHQW ZLWK

8. EXW LV EHLQJ XWLOLVHG DF|
KDV KDG VHHIIYHEW® LQFOXGLQJ
H[LVWLQJ UHODWLRQVKLSV ZLW
SRVLWLRQ 'LVDEOHG /LYLQJ DV
LQQRYDWLYH SDUWQHU UHYHD
XQH[SORLWHG RSSRUWXQLW\ H
SULFLQJ WR EHWWHU ILW WKH

SKDVLY SHKRESY QM Qi EIXG

QWLDACHEMW HuUwLVLQJ

WDCGHU YRZH®B. UHEWDQG
SWRFHW

TRAW

e ,QUDZ ROWKRSV R I1QG
DSSURSUDW EUDQG DUFKIRMUA

o ,GHQM LY WH EUDQG P MMRQ
SXUBRVH YDAHV DQG863V

e 3UHVHQBMRQ DQG IHHEDANRQ
\WH EUDQG FRUH

('L Ve BB R WHEUXE FRMH
)JH [OHYHUDJHG KDV

IRV, OO HUYLFHV 7KLV
EALOGLQ

K FRU ROARYIREBNY WR
D UHF@?@%H DQG

OLQJ QHZ DUHDV RI

QD E D LoRRobAGFS@RQ VL Y H
;U!FLQJ WR WKH FOLHQW DQG

WKHLU QHHGYV




‘HEVLWH 3HUIRUPDQFH

"HEVLWH SHUIRUPDQFH KDV LPSURYHG GUDPDWLFDOO\ DFURVV 'L
FKDQJHV LQ FRQWHQW PDUNHWLQJ VLJQSRVWLQJ DQG WUDIILF J
LQGLFDWLRQV RI WKH SODQQHG IXWXUH GLUHFWLRQ RI WKH VHU

19 ([ KIEMRQV %DGGHU YRZ HCB.

1,200

1,000

Sessions Pageviews Sessions Pageviews

46,629 176,599 176,115 619,236

Avg. Session D... Bounce Rate Avg. Session D... Bounce Rate

Tm39s  10.01% 1m32s  14.06%
5 HGEDOQN + RXVH

Sessions Pageviews Sessions Pageviews
92,484 225,284 13,148 31,582
o6s 20.4% 48s 19.8%

AT b T4, D20 ¥ - 6%



<HDU $KHDG

'HVSLWH WKH FKDOOHQJHV WKH SDQGHPLF KDV EURXJKW RYHU \
ODVW WZR \HDUV , GR WKLQN WKHUH ZLOO FRQWLQXH WR EH D
WLPH DKHDG LQ WKH FRPLQJ \HDU QRW RQO\ LQIUHODWLRQ WR
EXW WKH HFRQRPLF VLWXDWLRQ ZLOO Qf W KBDYH DQ LPSD
LQFRPH JHQHUDWLRQ IRU VRPH VHUYLF +R
FRPSOHWHO\ RSWLPLVWLF 'LVDEOHG /L
VLIQLILFDQWO\ VWURQJHU SRVLWLRQ
GHYHORSHG VHUYLFHV WRZDUGV WKH H
\HDU

L‘WK IXUW
Lw I-L'QI]lQFl

2 XUSURUMHV |RU

7R FRQWLQXH WR LQFUHDVH LQFRPH WKURXJKRXW WKH R
LQFRPH IURP WKH .LG] WR $GXOW] HIKLELWLRQV

7R IRUJH SDUWQHUVKLSV ZKLFK ZLOO UDLVH RXU FKDULW
DQG JHQHUDWH LQFRPH

7R UHFUXLW DGGLWLRQDO FOLQLFLDQV ZKR FDQ ZRUN RQ
RI RXU VHUYLFHYV

7R H[SORUH IXQGLQJ RSWLRQV WR GHYHORS SKDVH WZR

7R VWDUW RQ WKH MRXUQH\ WR UH EUDQG RXU VHUYLFHV
DSSHDOLQJ WR SRWHQWLDO VWDNHKROGHUYV

7R GHYHORS D VWUDWHJILF SODQ IRU WKH QH[W WKUHH \H

7R LQYHVW LQ WUDLQLQJ WR VXSSRUW WKH WHDP LQ WKH




{UHDVXUHU V OHVVDJH

, KDYH SBDVXUH 1Q SUAVHQID P\ ILANHSRWDV 7 UHDVXUHUDQG DP
GHO KWG R VD, WDVWKH | LQDCAIDOMNDMRQ LY YHY P XFK EDFN RQ
\WDAN DIMUGMAY HDY IQDGAIDCSHURWP DQFH Z KIEK Z DV Rl FRXWH
YHY P XFK DIHAMGE\ \WH 3DQE-P IE

2 YHDORBQQFRP HDQG ( QGRZP HONZHMH ... NFRP SDUHG\R

NIQ DQG EDAN 1Q @H Z W \KH IUXHR ... N
7RECH SHQGWWH ...  NUNVXED IQDVXSAVR ... NIRUWKH
\ HDUFRP SDUHG\R DGHIFMR ...  NIQ

,QFRP HZ DVERRWNGE\ D OUH GUDR IGFOGHGIQ\RIBOBUDA UHFHSWR! ... NDQG DAMRXIK

IGFRP HIURP FRP P HIFIDOADAQ] RSHIDIRQY KDG UVHQ\ HDURQ\ HDUE) ... N\R... NMY\AD
ZHOEHBZ SUWHSDQGP IEGYHY'R ... N 7KH UHDVRQV IRUWLY DUH D VBZ UMD \R Z RINQ)

SUDFWFHV DIVMUKH SDQGHP LE DQG LQGHHG FKDQI HV 1Q Z RINQ) - SUDFUEHV J HQHUD@D

( [ SHOAWUH KDV UHP DIQHG XQGHUFRQURADQG DAKMRXI K VKDV IQFUHDVHG | URP W EHBZ \KH
\RBCH SHQGWMUH [Q

7KH 0 DQDUHP HQAT HDP XQGHYABIQG \WH & KDUWMY 1LCDQRHV DQG FRQIDXH \R SUHSDUH EXGIHW DQG

IRUHFDVW RQ D FROVHUYDWYH DQG DFFXUDW EDVV ,QFRP H IRUWH\ HDUZ DV ... FRP SDUHG\R D
EXGIHR ... RYHKHDGVZHMH ... NFRP SDUHGWDEXGIHWR ... NDQGVDOURHY ZHH
NFRP SDHGWDEXGIHWR ... . 7KHVXUBAVIRUWH\HDUZDV... NRYHUEXGIHW

7 KH %DOQFH 6 KHHWRI \WH & KDUMY UHP DIQWWRQJ Z W FDWK HVHYHV FRVHWR ... N

8VU 4°dXc gV
EcVRdfcVc



)LODQFH

Consolidated Statement of Financial Activities
(Incorporating a Conseclidated Income and Expenditure Account)
For the year ended 31 March 2022

Unrestricted Restricted Total Total
Funds Funds 2022 2021
Income and endowments Notes £ £ £ £
income and endowments from generated
funds:
Donations and legacies: 4
Donations and gifts 7,105 - 7,105 12,669
Legacies 313,366 - 313,366 39,322
Annual appeal 5,813 - 5,813 10,689
Grants 6,544 45,194 51,738 188,680
Other trading activities: 5
Commercial trading operations 590,376 - 590,376 165,778
Rental income 21,899 - 21,899 21,365
Investment income and interest 6 386 - 386 -
Charitable activities:
Services to people with disabilities 7
263,636 - 263,636 147,658
Total income and endowments 1,209,125 45,194 1,254,319 586,161
Expenditure
Cost of generating funds:
Raising funds 2 26,075 - 26,075 25,281
Charitable activities B8 966,449 (45,194) 1,011,643 801,442
Governance costs B 11,451 - 11,451 (10,376)
Total expenditure 1,003,975 (45,194) 1,049,169 816,347
Net income/(expenditure) and net movement
in funds 205,150 - 205,150 (230,186)
Net movement in funds 205,150 - 205,150 (230,186)
Reconciliation of funds
Fund balances brought forward 1,529,739 - 1,529,739 1,759,925
Fund balances carried forward 19 1,734,889 - 1,734,889 1,529,739

All of the above results are derived from continuing activities. All gains and losses recognised in the year are included in the
above. The notes on pages 21 to 31 form part of these accounts.



J)LODQFH

FIXED ASSETS
Investments
Tangible assets

CURRENMNT ASSETS
Debtors

Short term investments
Cash at bank and in hand

CREDITORS:
Amounts falling due within one year

MNET CURRENT ASSETS

TOTAL ASSETS LESS CURRENT LIABILITIES

CREDITORS:
Amounts falling due after one year

NET ASSETS

Income funds
Restricted funds

Unrestricted funds:
Revaluation reserve
Other charitable funds

Disabled Living

Consoclidated Balance Sheet
as at 31 March 2022

Notes

11
12

13

14

15

17

18

2022

1,168,891

1,168,891

554,140
155
496,383
1,050,678

(341,347)

709,331

1,878,222

(143,333)

1,734,889

554,773
1,180,116

1,734,889

2021

1,210,131

1,210,131

129,992

155
557,682
687,829

(184,888)

502,941

1,713,072

(183,333)

1,529,739

554,773
974,966

1,529,739

7KW IV DQH WDRWURP  WH IX@DFFRXQW SEDVH FRQUFW IVDEGIG/ IYIQJ IRUD IX@FRS\ Il UHTXIUHG



6SHFLDO 7KDQN <RX

TKURXJKRXW WKH \HDU ZH KDYH EHHQ VXSSRUWHG E\ PDQ\ IULHC
WR PHQWLRQ EXW D VSHFLDO WKDQN \RX PXVW JR WR

$: IORQ 0 DQFKHVMUS W & RXCQACKRYIG ,P SDFW XQG

O/HHYHUB WKWWHWY/ 7KH/ HDOXHR - HZIMK: RPHQ
&KDP SIRQ* URXS
* 7& 0 DQDIHP HQW

)

' IVDEGIG/ LYLQJ Z RX@ @\H R DFNQRZ ®IGIHWH IRGRZ Q) Z KR YHY NQG® VSHFLLLHG D EHTXHW
R WH RU DQVDMRQ 1O WHUZ L@y

0 U+ : IORQ
0 U- RVHSK + DQVRQO DF) DUDCH

0 U5 HILCD@ YDUHV

0 /. DINBHQ( YDV

'LVDEOHG /LYLQJ %XUURZV +RXVH SULHVWOH\
RUVOH\ ODQFKHVWHU 0 /<
7THO

(PDLO LQIR#GLVDEOHGOLYLQJ FR XN
"HEVLWH Z7ZZ GLVDEOHGOLYLQJ FR XN
(VWDEOLVKHG LQ 'LVDEOHG /LYLQJ LV D 5HIJLVWHUHC(
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https://www.facebook.com/DisabledLivingUK
https://twitter.com/disabledliving
https://www.instagram.com/disabledliving/
https://www.linkedin.com/company/disabled-living/mycompany/

